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Enter Complaint Number:

 

First Name * Last Name *

If the complaint pertains to your business, enter business name here:

Street * Unit

City *  Email Address 

State  CA Can be reached
 at  *  -  - 

Zip *  -  Home Phone  -  -  

       

  

If your differs from the address provided above, 
 please fill in the information below.

   

  

 Street  Unit

 City

State CA

C1203017

Show Complaint Status

Charles Varvayanis

25431 Wheeler Road

Long Barn charles@varvayanis.com

CA 209 586 3782

95335 209 586 3782

P.O. Box 395

Long Barn

CA



Zip   - 

   

The Account Number, if entered will be used only to resolve the complaint with the utility company.

 

Utility Name * Account No.

All personal details provided are treated as confidential information to be used by the CPUC to resolve the 
 complaint with the utility. If the descriptive blocks below do not accommodate the length of your complaint due to the 

 200 word limitation, you may attach letters and other documents as needed toward the end of this form.

What is the situation that concerns you?

 

 

What did the utility say when you contacted them?

 

 

What action do you want the CPUC to take?

 

 

If you wish to attach any files which pertain to your case, please do so here ( ) . Please do not name your file using
 special  symbols or characters. Only the following file types are allowed "Word","Excel","pdf","jpeg","png","gif".

 
no file selected     

95335 0395

Odd Fellows Sierra Recreation Association 24.041 & 09.014

CPUC Decision 16-01-047, Order Section 3. b. (page 37) dated January 28, 2016 

orders Odd Fellows Sierra Recreation Association to refund $109,432 for 2012-2013 

which translates to a refund of approximately $300 per lot.  Odd Fellows Sierra 

Recreation Association has communicated to its rate payers it is refunding only 

$57.60.  The CPUC used actual operating cost of $98,000 for 2012-2013 and not the 

backcasted amount of $514 for 2012-2013 for calculating the refund.  Odd Fellows 

Sierra Recreation Association publishing the backcasted amount of $514 is both 

misleading and irresponsible.  See attached document.

No response as of yet.

Inforce the CPUC Decision 16-01-047, Order Section 3. b. (page 

37) dated January 28, 2016 that orders a refund of $109,432 

which translates to a refund of approximately $300 per lot. 

Attach File



no file selected

OFSRA NEWSLETTER MARCH 2016.pdf 141.41 KB

How did you find out about California Public Utilities Commission? WEB  

Were you referred here by a Community Based Organization or
 Consumer Advocacy Group? No  

If you were referred by a Community Based Organization, please
 choose from the following list: please select...  

If you have selected "OTHERS", please enter the Community
 Based Organization name:  

 

 

WEB

No

please select...

Submit Complaint



 





To: California Public Utilities Commission March 31, 2016 
Consumer Affairs Branch 
505 Van Ness Avenue 
San Francisco, CA 94102 
consumer-affairs@cpuc.ca.gov 

 
CC: California Public Utilities Commission 

Ravi Kumra 
Division of Water and Audits 
505 Van Ness Avenue 
San Francisco, CA 94102 
ravi.kumra@cpuc.ca.gov 

 
Regarding: CPUC Decision 16-01-047 and the Odd Fellows Sierra Recreation Association Refund 
 
 
Dear CPUC, 
 
We own two developed lots with water connections in the Odd Fellows Sierra Camp Subdivision, A.K.A. 
Sierra Park, situated in Tuolumne County California.  During the period of June 1, 2012 through May 31, 
2013 (2012-2013) the water system was owned and operated by Odd Fellows Sierra Recreation 
Association, Inc. (OFSRA) and water billing and collections was performed by or under the direction of 
OFSRA. 
 
During the CPUC proceedings of C1203017, the CPUC requested the 2012-2013 operating expenses from 
OFSRA.  OFSRA provided a list of expenses, that the CPUC determined may have been fraudulent and 
requested supporting evidence, which OFSRA did not supply.  The CPUC temporarily replaced the list of 
expenses submitted by OFSRA with an estimated backcasted amount of $514 per lot generated by the 
CPUC Division of Water and Audits but eventually switched to and used the true operating expenses of 
about $98,000 submitted by the complainants.  The operating expense amount of about $98,000 was 
used for the all of proceedings that followed and in calculating the amount to be refunded and ordered 
in the CPUC Decision 16-01-047, Order Section 3. b. (page 37) dated January 28, 2016. 
 
Del Wallis (President of OFSRA) fraudulently informed OFSRA Rate Payers the CPUC set a “$514.00 water 
rate fee for fiscal year 2012-2013” and that “O.F.S.R.A. is refunding $57.60 to the paid property owners” 
 
I contacted OFSRA requesting OFSRA refund to me the amount order by CPUC Decision 16-01-047, 
Order Section 3. b. (page 37) dated January 28, 2016, about $300 per lot.  Del Wallis fraudulently replied 
to me the refund amount was based on the $514.00 the CPUC authorized”.  
 
OFSRA sent a fraudulent note to its Rate Payers informing them “You are being refunded one twentieth 
of the difference between what you paid and the $514.00 billing authorized by the CPUC.” and “This 
process is in compliance with the standard practice per the CPA retained by the OFSRA and approved by 
the CPUC Division of Water and Audits.” 



 
Chronology of events: 

January 28, 2016 – CPUC Decision 16-01-047 handed down.  CPUC Decision 16-01-047, Order 
Section 3. b. (page 37) dated January 28, 2016 orders Odd Fellows Sierra Recreation Association 
to refund $109,432 for 2012-2013, approximately $300 per lot ($109,432 ÷ 364 lots). 
March 13, 2016 – Del Wallis (President of OFSRA) sent a newsletter to OFSRA’s Rate Payers 
fraudulently communicating the CPUC had set a “$514.00 water rate fee for fiscal year 2012-
2013” and “O.F.S.R.A. is refunding $57.60 to the paid property owners”. 
March 14, 2016 – I sent an e-mail to OFSRA requesting the full refund amount ordered by CPUC 
Decision 16-01-047, Order Section 3. b. (page 37) dated January 28, 2016. 
March 22, 2016 – Del Wallis responded to my e-mail fraudulently informing me OFSRA based 
the refund on “the $514.00 the CPUC authorized”. 
March 25, 2016 – OFSRA sent a note and refund check of $2.88 per lot.  In the note, OFSRA 
fraudulently claimed “You are being refunded one twentieth of the difference between what 
you paid and the $514.00 billing authorized by the CPUC.” and “This process is in compliance 
with the standard practice per the CPA retained by the OFSRA and approved by the CPUC 
Division of Water and Audits.” 

 
Please enforce the CPUC Decision 16-01-047, Order Section 3. b. (page 37) dated January 28, 2016 that 
orders a refund of $109,432 which is to a refund of approximately $300 per lot. 
 
 
Sincerely, 
 

   
  Charles Varvayanis 
 
 
Enclosures: 

Del Wallis’ OFSRA March 2016 Newsletter to its Rate Payers - March 13, 2016 
e-mail sent to OFSRA - March 14, 2016 
e-mail response received from Del Wallis - March 22, 2016 
Note from OFSRA and checks - March 25, 2016 



Odd Fellows Sierra Recreation            
      Association Newsletter 

MARCH 2016



Hello,
 
The refund amount you published in the OFSRA March 2016 Newsletter for 2012-2013  does not
 match the $109,432 refund ordered in the CPUC Decision 16-01-047, Order Section 3. b. (page 37)
 dated January 28, 2016 which translates to a refund of approximately $300 per lot for 2012-2013. 
 Odd Fellows Sierra Recreation Association has more than once stated its cost for operating the
 water system in 2012-2013 was $98,000 which closely matches the $571.60 I paid for 2012-2013
 minus the ordered refund.
 
Please refund to me the amount order by CPUC Decision 16-01-047, Order Section 3. b. (page 37)
 dated January 28, 2016.
 
The CPUC used actual operating cost for 2012-2013 and not the backcasted amount of $514 for
 2012-2013 for calculating the refund.  Publishing the backcasted amount of $514 is both misleading
 and irresponsible.
 
 
Sincerely,
 

 

From: Odd Fellows Sierra Recreation Assoc. Clark Bookkeeping Svc.
 [mailto:lindaclarkforsra@yahoo.com] 
Sent: Sunday, March 13, 2016 3:43 PM
To: Odd Fellows Sierra Recreation Assoc. Clark Bookkeeping Svc. <lindaclarkforsra@yahoo.com>
Subject: March 2016 Newsletter



Mr. Wallis:

I am forwarding a communication that we received from Mr. Varvayanis regarding some issues
 regarding the refunds for 2012 – 2013.  Could you please respond to Mr. Varvayanis’ concerns
 and furnish a copy of your response including but not limited to the computation of refunds to
 me.  Please refer to Decision 16-01-047, Ordering Paragraph Number 3b.  Thank you.

Ravi Kumra, P. E.

Senior Utilities Engineer

California Public Utilities Commission

Division of Water and Audits

505 Van Ness Avenue

San Francisco, CA 94102

(415) 703-2571

(415) 703-5548 Fax

Ravi.kumra@cpuc.ca.gov



Hello,

The refund amount you published in the OFSRA March 2016 Newsletter for 2012-2013  does not
 match the $109,432 refund ordered in the CPUC Decision 16-01-047, Order Section 3. b. (page
 37) dated January 28, 2016 which translates to a refund of approximately $300 per lot for 2012-
2013.  Odd Fellows Sierra Recreation Association has more than once stated its cost for operating
 the water system in 2012-2013 was $98,000 which closely matches the $571.60 I paid for 2012-
2013 minus the ordered refund.

Please refund to me the amount order by CPUC Decision 16-01-047, Order Section 3. b. (page 37)
 dated January 28, 2016.

The CPUC used actual operating cost for 2012-2013 and not the backcasted amount of $514 for
 2012-2013 for calculating the refund.  Publishing the backcasted amount of $514 is both
 misleading and irresponsible.

Sincerely,



From: Odd Fellows Sierra Recreation Assoc. Clark Bookkeeping Svc.
 [mailto:lindaclarkforsra@yahoo.com] 
Sent: Sunday, March 13, 2016 3:43 PM
To: Odd Fellows Sierra Recreation Assoc. Clark Bookkeeping Svc. <lindaclarkforsra@yahoo.com>
Subject: March 2016 Newsletter






















