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SORRY WE MISSED YOU: Unfortunately we were not able to complete your service request
because it requires your presence or the presence of an adult. Please call us at 1-800-743-5000.
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Case #

Additional PG&E Work Required
D The work you requested will require additional PG&E follow up or repairs to complete. Please
refer to your case number above when calling for additional information regarding your request.
Thank you for the opportunity to serve you.
Were you satisfied with the service? YesD No[] If your answer is “No” how can we improve?

Comments See the back of this form for additional services



