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August 16, 2010 

Craig Pedro, County Administrative Officer 
County of Tuolumne 
2 South Green Street 
Sonora, CA 95370 

Dear Mr. Pedro, 

COmcast Cable 
6505 Tam 0' Shanter Drive 
Stockton, CA 9521 0 

On behalf of Com cast, I am writing in response to your inquiry about the upgrade of the Comcast 
cable system in Tuolumne County. 

Comcast values its customers in Tuolumne County and we remain fully committed to upgrading 
the system to the specifications as set forth in the franchise agreement. I am pleased to announce 
that Comcast is prepared to begin construction of the system upgrade in the second quarter of 
20 II and complete the upgrade by December of 20 11. 

In the coming months, we will be contacting the County as we get more information on the 
specifics of the upgrade including design, permitting needs and impact on our customers. We will 
also go over the benefits of the upgrade including the enhancements to our existing video product 
and the addition of our high speed data and telephone products. 

With the upgrade of the system, customers in Tuolumne County will have access to a robust cable 
lineup with more entertainment choice, including a substantial library of video-on-demand 
programming and a significant number of high definition channels. The system will be capable 
of supporting high speed data and we will be able to offer our custom(lrs incredibly fast download 
speeds. Finally, we will also be introducing our Comcast Digital Phone product which includes 
many consumer friendly features and services. 

In addition to the launch of advanced products and services, the upgrade of the system will 
improve the quality of the system. We certainly are aware of the challenges of the current system 
and we appreciate our customer's patience over the past few years. 

We ate excited to soon be able to provide the residents of Tuolumne County with an upgraded 
cable system and yve look forward to working together during the construction period to ensure 
minimal impact t6 our customers and the community. 

As always, please feel free to call me at (916) 830-6796 if you have any questions. 

Sincerely, . r
O
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Philip Arndt 
Director of Government Affairs 
Sacramento DMA 
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throughout Tuolumne County in 2011 
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County Administrator's Office 

August 9, 2010 

TO: Board of Supervisors 

Craig L. pedl~y Administrator FROM: 

SUBJECT: Presentation on Comeast System Rebuild 

Craig L. Pedro 
COllllty Administrator 

Tuolumne County Administration Center 
2 South Green Street 
Sonora, CA 95370 

Phone (209) 533-5511 
Fax (209) 533-5510 

www.tuolumnecounty.ca.goY 

Under their franchise agreement with the County, Comcast is required to rebuild 
their system by the end of the 2011 calendar year. Comcast's Director of Government 
Affairs Philip Arndt will provide the Board with a brief presentation on the company's 
plans regarding the system rebuild at the August 17 meeting. A letter will be presented at 
the meeting documenting what Comcast plans to do along with a general timeframe. 
Comcast prefers to disclose the detailed information next week in order to coordinate their 
public announcement of their plans. Proceeding with this system rebuild is critical to 
improving the quality of cable services available throughout the County and could also 
offer a significant step forward in meeting your Board's goal of expanding broadband 
servIces. 

Recommendation 

This will be a brief informational presentation only. No action will be taken . 

... serving the Board of Supervisors, departments, and the community as good stewards of the County'sfiscal 
and human resources through collaborative, professional and ethical leadership. 




